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FAQs re 2021 Solicitations

#1 We are reviewing the new solicitations posted by U.S. Probation for mental health
services. We see that they allow for telemedicine services during the COVID emergency.
However, in the Local Services section there is this note: “NOTE: This requirement is not in
lieu of the provisions set forth in the Request for Proposals which require the or (and any
proposed subcontractor) to maintain an acceptable facility located within the defined
catchment area.” We understand this to mean that a vendor cannot propose telemedicine
services (such as CBISA groups) for any communities in which we do not have a physical
location. Is this correct?

ANSWER: Correct. Inthe COVID-19 local needs language it sets forth the vendor to
maintain an acceptable facility located within the defined catchment areas. If a vendor does not
have a facility (office) located in the catchment area, they would have to secure a location if
awarded a contract.

#2 In reviewing the solicitation 0869-21-STATE-DV, we are not clear on whether you
intend for this contract to serve clients throughout South Dakota, or whether the offeror should
only propose serving clients living in one or more specific South Dakota communities. A
telehealth group could in theory serve clients anywhere in the state. In this instance, does the
requirement to have a physical facility located in the catchment area simply mean that the offeror
must have at least one physical location in South Dakota? Or must we propose to serve only
clients in specific communities where we have physical locations?

ANSWER:  This contract is intended to provide domestic violence programing specifically
tailored to a female population. This contract can be provided via telehealth services and will
cover the State of South Dakota. One requirement of this contract is the vendor must have a
physical facility located within the catchment area — which is the State of South Dakota. It is
anticipated the vendor providing this service will connect with the referred client(s) throughout
the state via telehealth.

#3 In the Pricing Table on page 1 of the 0896-2021 RB-ManGroup Solicitation is the Est.
Qty of Units per Month "20" a total units per month? or per client/per month estimate?

ANSWER:  The U.S. Probation and Pretrial Services Office estimates monthly quantities per
units (30 min = 1 unit) in an estimate month.

Please note: This is just an estimate for the fiscal year as the estimated units may
increase/decrease during the fiscal year.
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